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	MSO Service Request Order Form 
Instructions:  This form should be completed by the agency program official or agency point of contact for HSPD-12. Applicable parts of the Form will be completed by the GSA MSO. Mandatory: Please ensure the person signing the Service Request Order Form is an authorized official and can order against your agency MOU or IA. Fields the customer is required to complete are identified with an asterisk *. The GSA MSO will verify the information prior to processing the order. 

	

	Customer Information

	1.  Customer Agency Name*: 

	2. GSA Contract Number:

      GS-35F-0323J

      MSO Task Order Number:

      GSQ0011NS0030

	3.  Customer Agency Agreement Number*: 
	 4.   MSO Order Number:

     GSA-07-MSO-

	5.  Customer POC and Email Address*: 
	6.  POC Phone Number*: 

	7.  Customer Field POC and Email Address*:
	8.  Field POC Phone Number*:


	Order Information

	9.  Item*:  

	10.  Quantity Requested*: 


	11.  Pricing*(Find the current price list on the www.fedidcard.gov website, Implementation pages.):
11-a Menu Price:

$
11-b QTY:

#
11-c Total NTE:

$
11-1   CLIN 5 CR Pricing (CIA Band Price is the cost of creating the CIA and the Customer only pays this if the order is cancelled once the CIA is created,  otherwise CIA creation is rolled into the final price.)

11-1-a  CIA Band:

#

11-1-b  Band Price:

$

11-1-c  CIA Price:

$

11-1-d  2% Pass Through Fee:

$

11-1-e  Customer Total Including CIA Creation NTE:

$



	12.  Shipping (shipping point for delivery and desired delivery date if applicable)*: 

Desired Delivery Date:

	13.  Special Remarks:



	14.  Customer Agency Signature*:
(Required if Agency funded)

Date:
	15.  MSO Official:
Date:
	16.  Contracting Officer:

Date:

	
	As this work is performed pursuant to a task order against Schedule 70, pricing has already been determined to be fair and reasonable per FAR 8.404(d). The labor mix and level of effort have been reviewed and determined to be appropriate for the required. The total obligated amount of CLIN 0005 remains at _____.  Available funds on CLIN 0005 are hereby decreased FROM ______ TO ______

	MSO Use Only

	17.  Item/CLIN Number/ Description:  


	18.  Contract Price:   
	19.  Quantity 


INSTRUCTIONS FOR FILLING OUT FORM

Block 1.  Fill in Customers full agency name.

Block 2.  This is for MSO Use only.

Block 3.  Fill in the agency’s IA number with the MSO.  Leave blank if you are not sure.

Block 4.  This is for MSO use only.

Block 5.  Fill in person’s name and email address that questions regarding order approval should be addressed.

Block 6.  Fill in Customer POC’s phone Number

Block 7.  Fill in person’s name and email address that questions regarding Technical or site issues should be               addressed.

Block 8.  Fill in Field POC’s phone Number.

Block 9.  Item being ordered from the pricing menu.

Block 10.  Quantity of Item being ordered.

Block 11.  Parts a-e is for pricing for Items ordered off of the menu. 

Block 11-a.  Price of Item from menu.

Block 11-b.  Quantity of items being ordered.

Block 11-c.  Total of item price times quantity being ordered.

Block 11-1   Parts 11-1-a thru 11-1-e are for CLIN 5 Change Request (CR) orders and is normally filled in by the MSO.  Once the Change Impact Analysis (CIA) Band (The number of man hours and price of the CIA Creation) is determined by HPE the order will be updated and sent to customer for approval.  Once HPE Creates the CIA and a final price to complete the CR is determined then the order will be amended and returned for customer re-approval.
Block 11-1-a.  CIA Band number Bands range from 1 to 5 and indicates the level of complexity of completing the CIA.

Block 11-1-b.  This is the price of the Band number indicated in Block 11-1-a.  This is the price the customer must approve to start the CR order process.

Block 11-1-c.  This is the actual cost of HPE effort to complete the CR which is taken from the completed CIA.

Block 11-1-d.  This is the fee the MSO charges for orders it processes.  Multiply block 11-1-c by .02

Block 11-1-e.  This is the final cost to the customer for the CR order.  Add blocks 11-1-c and 11-1-d.

Block 12.  Enter any shipping information and desired Delivery Date.

Block 13.  Enter any Special remarks concerning the order which either the MSO or HPE need to be aware of.

Block 14.  The Signature of the person authorizing this expenditure against the Customers IA with the MSO.

Block 15.  The Signature of the MSO’s Order manager.

Block 16.  The Signature of GSA’s Contracting Officer.  

Blocks 17-19 are for MSO only.

	PIV Credentials
	

	Item Name
	Service Description
	Price

	PIV Enrollment
	This service creates a sponsorship record in the Identity Management Service and enables the agency to submit fingerprints for initial check without incurring the cost of full enrollment.
	$19.00 per credential

	PIV Print and  Issuance
	Card printing fee includes Issuance, and activation services for a fully configured PIV credential. The PIV credential may contain up to four PKI certificates and meets NIST standards. The PIV credential will be delivered to the location designated by the Sponsor. The price includes the first month of maintenance for the credential.
	$30.00 per card

	PIV Print and Issuance
[image: image1.png]


 With 125 kHz coil
	Card printing fee includes Issuance, and activation services for a fully configured PIV credential with a 125 kHz coil. The PIV credential may contain up to four PKI certificates and meets NIST standards. The PIV credential will be delivered to the location designated by the Sponsor. The price includes the first month maintenance of the credential.
	$39.00 per card

	PIV Credential Monthly Maintenance
	Maintenance service for the PIV credential includ es all of the certificates and shared services. The maintenance period starts the month following the issuance of the original PIV credential.
	$3.45 per month

	Re-Enrollment Credential  Print and
Issuance
	Re-enrollment service allows for agencies to request a new credential for an individual who was previously enrolled in the USAccess managed service. The action is requested because his/her credential has been compromised, lost, stolen or the credential holder has had a status or attribute changes (e.g., new legal name). Customer will not be charged for credentials with manufacturer defects.
	$30.00 per re- enrollment

	Re-Enrollment Credential  Print and
Issuance
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 With 125 kHz coil
	Re-enrollment service allows for agencies to re -enroll an individual who was previously enrolled in the USAccess managed service. The action is requested because his/her credential has been compromised, lost, stolen or the credential holder has had a status or attribute changes (e.g., new legal name). Customer will not be charged for credentials with manufacturer defects.
	$39.00 per re- enrollment

	Replacement Credential  Print and
Issuance
	Replacement credential service allows for agencies to order a replacement credential for an individual enrolled in the USAccess managed service. This may be required because the card no longer functions due to normal wear and tear. The action to replace is the result of a Reprint order. Customer will not

be charged for credentials with manufacturer defects.
	$30.00 per credential

	Replacement Credential  Print and
Issuance
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 With 125 kHz coil
	Replacement credential service allows for agencies to order a replacement credential for an individual enrolled in the USAccess managed service.  This may be required because the card no longer functions due to normal wear and tear. The action to replace is the result of a Reprint order. Customer will not

be charged for credentials with manufacturer defects .
	$39.00 per credential

	Renewal Credential  Print and
Issuance
	Renewal credential service allows for agencies to order a new card for an existing and active account of USAccess credential holder because the individual's credential is expiring. The action will result in a new card being printed and require the individual to pick up and activate. The PIV credential will be delivered to the location designated by the Sponsor. Customer will not be charged for credentials with manufacturer defects .
	$30.00 per credential

	Renewal Credential  Print and
Issuance
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 With 125 kHz coil
	Renewal credential service allows for agencies to order a new card for an existing and active account of USAccess credential holder because the individual's credential is expiring. The action will result in a new card being printed and require the individual to pick up and activate. The PIV credential will be delivered to the location designated by the Sponsor. Customer will not be charged for credentials with manufacturer defects .
	$39.00 per credential


	Configured PIV Test Credential (v7)
	The test credential is a fully configured PIV credential that provides agencies with the ability to test the electronic profile of the standardized PIV credential. The test credentials are specifically designed to be fully distinguishable in appearance from a real PIV credential. Orders for test Credentials must be accompanied by a Test Credential Request Form.
	$15.00 each

	Configured PIV Test Credential (v7)
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  With 125 kHz coil
	The test credential is a fully configured PIV credential that provides agencies with the ability to test both the electronic profile of the standardized PIV credential and access control capability through 125 KHz PACS systems.  The test credentials are specifically designed to be fully distinguishable in appearance from a real PIV credential.  Orders for test Credentials must be accompanied by a Test Credential Request Form.
	$25.00 each

	Expedited Handling
	Surcharge for expedited handling of the card printing request within the daily printing queue.  Shipping remains standard overnight.
	$12.25 per credential


	Credentialing Work Stations
	

	Item Name
	Description
	Price

	Enrollment/Activation Station
(minimum 3 months)
	Service provides a fixed enrollment and a fixed activation station a minimum of 3 months. This allows the capabilities of enrolling people into the managed service and activating PIV credentials. This managed service includes all equipment, maintenance, installation, certification , break/fix services, and help desk access for the term of the managed service subscription.  Submission of

a USAccess SET Worksheet required for install.
	$1,121.00 per month

	Additional One Year Maintenance for
Activation Station
	Service provides for maintenance of activation stations including VPN

equipment, access to help desk, break fix service, and software updates.
	$1,081.00 per year

	Work Station Moves
	Service includes site pre-installation testing and certification, installation and certification support, and de-installation/delivery activities involved in moving an enrollment station from one location to another.
	$3,000.00 per move

	Local Equipment Relocation
	Support of a single day (8 hour) relocation of USAccess program equipment (enrollment and/or activation station) within the same building and on the same network within a given agency. This includes all moves within the same room, down the hall or onto a different floor. In no cases will the location be further than

5 minute walk from the other location.
	$1,766.00 per local move

	VPN Equipment Replacement WITHOUT Field Service Support
	Replacement of individual communication devices, such as VPNs or Switches,

not more than 10 pounds for each device, at specified Agency sites. Other similar equipment moves may be considered. The on-site technician must be an agency technician.
	$799.00 per replacement

	VPN Equipment Replacement WITH Field
Service Support
	Replacement of individual communication devices, such as VPNs or Switches, not more than 10 pounds for each device, at specified Agency sites by an HP

Field Service Technician. Other similar equipment moves may be considered.
	$1,485 per

Replacement



	Technical Services

	Item Name
	Description
	Price

	Technical Support Services
	Service provides the capability for agencies to order technical support. Examples include:

Change request development

Agency specific reports modifications

Integration services for agencies physical and logical systems Maintenance services not included in the core managed service offering SIP Interface

OPAC codes
	Cost plus 2%


 For  card defects, customer will be reimbursed for cards determined to have manufacturer defects on a case-by-case basis as deemed appropriate by the GSA MSO. Please follow defective card process.


